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Trackside House
Stratford Market Depot
Stratford

London E15 25B

1* November 2006
To Whom It May Concem:

| am writing to inform you of the performance of Guardforce Security Servicas Limited, whom
provided Tube Lines with security services for the Northern Line Minor Closures Project. The
project consisted of some 16 conlinuous weekends of tube station closures which involved 1200
operatives over aach weskend.

The programme of works deemed in necessary for us to work in areas that are notorious for
being dangerous. The gangs. robberies, heavy drug users and drunks engaging in street
brawling are but a few of the hazardous of these areas.

Before we employed Guardforce we had a number of incidents where our cperatives were
engagad by the locals and this resulted in a street fight in one incident.

Since we have employed Guardforce we have had no incidents, This is a fantastic improvement
and is atiributed to the professionalism, high visibility and visible authority of the Guardforce
afficars.

Additionally, the Guardforce administration is professional and responsive and | would like to
take this opportunity to thank Mick Igbal for his hard work and professionalism.

we would not hesitate to work with the Guardforce team again.

Yours sinnamlyf _
7 ;/'/
Leroy Gillett

Project Manager

Direct line 0207 088 4451
Email Leroy.gillett@tubelines.com



il Area Support Office
Gaswcein Road
Patarorugh,

Camiba
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nationalgrid

Ted Watls Adrian Chapman

Operations Director

Guardiorce Security Services Limited

55 Princess Straal Emall address

Luston Directtel +44 (0) 1733 572008

Bediordshire Direct fax +44 (0)

LU 5AT Mobile +44 (0) 7976 641105
wiww nationalgrid.com

10 August 2006

Dear Tad

With reference to the recen! security incident al the Mational Grd Cambridge Comprassor Station,
which occurmed during the evening of Friday 04 August 2006,

| wish 1o formally convey appreciabon and thanks on behalf of Mational Gnd for the short notice and
speedy response extended lo our situation by your company, Guardforce, in order 1o effect and
eslablish a retum to acceptabie security arrangements for the site as quickly as possibla.

The response and support provided by Guardforce to the National Grid Technicians and Enginaers
dealing with the handling of the incidant, during what was out of normal office hours, only further
demonsirates your iImprassive response.

Within 4 hours of the initial request for assistance from Guardforce, your securily oparativas wara
attending site to undergo site induclion and provide security cover to the satisfaction of the National
Grid Duty Engineer.

Woukd you please pass on my personal thanks to all Guardiorce staff Involved in the co-ordination and
response W the incident.

Yours Sincarely,

A\U’%

Adrian Chapman
Area Transmisslon Manager. East
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11 Walback Siwat

Londen WG FEI

Tel: 00 TARE 1581

Fox: 020 TABS 4200

Wiah: werw artesremyor.co.uk

¥ CONCERN

A RT Management Services act as Managing Agents for various private clients and we
have two contracts with Guardforce Security Services Lid., ona being on behalf of a
client at tha Hoover Building on Westemn Avenue, London, and the other at a large
warehouse in Bletchley, Miton Keynes,

‘We have been very pleasad with the sarvice provided by Guardforca, and not least over
the Christmas period last year when wea had major problems on one of the sites, and we
found that Guardforce management handled the whole situation extrernely professionalty
and with a level of duty of care which was owvar and above what one would nomally

expact from a securtty company.
We would have no hesitation in recommending Guardforce Security Services.
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Park Square
Lutan
Bedfordshire
Lt apu
England

Q582 M111
0582 41B6TT (Fax)

23 Jarwuary 1995

Ta Whom it May Conrern
I have known Mr M Iobat for the past five years.
Sinoe joining the University of Luton | have employed Guardforce in the Learning Resources

Centre. ['have always found the service to be of the highest quality. The guards are always of
smart appearance, their time keeping is good and are well trained by an efficlent management.

1 would highly recommend Guardioree as a Security Company.

-

i
Yours sincerely

SA

Mrs M Hewitt

University of Luinn Regiriered Office » Park Square Lutan Bedfordibire Eagluad » 0582 34111 « 0582 #186TT (Fax)
Vice Chancellor De Tany Woed
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DUNSTABLE TOWN COUNCIL

Grove House, 76 High Street North, Dunstable LUS INF Telephone: (01582) 607895
Fax: (D1582) 475321

ST TITI———

Richard Walden Town Clerk
Your Ref
Owr Ref.

When telephovning please ask for:

RGS/R1.4 Dafe 23rd January 1993

To Whom It May Concern

I

Guardforce Security liave been under contract with the Town Council since April 1994, initially
undertaking locking up duties at the Council's Recreation Grounds and Dunstable Cemetery. Since that
time, and following spates of vandalism, the Company has also provided additional security patrols at
certain sites which the Council consider has assisted in reducing the level of vandalism at particular

problem areas. These additional patrols continue and the Company"s stafl have always acted in the best
interests of the Council when finding anything untoward,

It is considered that the contract is being undertaken in a very professional manner and to the Council's
complete satisfaction.

/Ny

R G Smith (Mrs)
Administration Manager




County Social Services Department
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. Transport, Supplics and Propertly
17th July 1996

Mr Andrew Park

Sales Consultant

Guardforee Security Services Lid
Empress House '

la Empress Road

Leagrave

LUTON

Beds

LU3 ZRE

Dear Andrew

THE LODGE

=

oAl sndnking
Bidrbedsiie
COMAHPY COUMCIL

Cavinny Hall
Couldwsall St
Badiord ME42 24P

tel D1234-363222
fax D1Z234-220137

The above mentioned children's home is due to open on Monday 29th July 1996 and

will then be open 24 hours per day. 1 wauld. therefore, request that your last shift
finishes on Monday 29th July 1996 at 7.00am,

I would like to thank you for the efficient

Wordla1 239

Alan Chapman Diracior of Social Seriees

¢ y in which your guards have carried out
their task and hope to be in contact with again in the near fiture,

Donis Cleggett 1 lisd feneithe




